Chute-aux-outardes 1 mars 2004

Subject :_Overall impression

First of all,

let us thanks you for the good support you provided us throughout the year and the expertise
exchange you’ve gave us. We, at InternetSaco want to tell you how much we appreciate your
company and your staff.

The wireless system we have deployed with your help is by no doubt the best available on the
market and doesn’t have any close competitors. With the technology used, we can compete with
any of the biggest name in the industry of high speed internet in term of speed and reliability.

The use of a private frequency is also a big advantage over others wireless public system. By
eliminating any noise disturbance at the source we keep exempt from ‘parasites’ generated by
home appliance equipments in the (ISM). So by choosing a system in the 3.5 Ghz was the right
move to do, and a major issue for the future.

After one full year, hands on your equipment, We now fully understand what Vcom products are
all about and were proud to be one of the first ISP in north America to run a true broadband
wireless service using your products.

Without the support of you, yours company and the quality of your stuff, it would have been
near impossible to put up such a network of this amplitude and this quality.

Thanks you

Sylvaipéﬁﬁbé, coordonnateur Technique
InternetSaco

Max Brisson
Max Brisson, Directeur par interim
InternetSAco & Société les Aménagements Inc.




