June 17, 2004

To Whom It May Concern:

Cable Cable Inc. is a CATV MSO and Broadband wireless ISP just north of Toronto, Ontario, Canada.
Because our location is very rural in nature, we had some very tight requirements for all of our
potential vendors and, after evaluating many competing wireless technologies, we decided to deploy

the VCom Inc. 3.5 GHz BWIN (Based on DOCSIS™) solution in May of 2003.

To date the system has performed very well and we are completely satisfied with our choice. Our
VCom 3.5 GHz system is able to wirelessly extend over 35km and provide download speeds of in
excess of 10 Mbps to our customers. As a result of this success Cable Cable Inc. has purchased

additional 3.5GHz spectrum and is planning further base station and CPE roll outs using VCom.

VCom has not only provided us with excellent product; they have also provided us with tremendous
system support and have to proven to be available to help at a moments notice. They are also willing
to listen and work with us to enhance existing BWIN electronics to suit our future needs. | would not
hesitate to recommend Vcom as a leading vendor in this industry to other Service Providers. If you
have any questions or concerns | may be reached at the address below.

Respectfully,

ME=—

Michael Fiorini
General Manager
Cable Cable Inc.
mf@cablecable.net
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