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This document explains how to check the Diva boards and how to analyze their dysfunctions.
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Installation
For the installation, please refer to the Dialogic Media Board Installation Guide you can download on
the Dialogic web site.

After the installation, all the Diva tools can be accessed from the Start Menu.

Configuration Manager

f@ Dislogic Diva

Configurakion Wizard
Diagnostics

Ling Tesk
Managernenk
Readme

Uninstall

Install SIPcontrol

Inskall soft5a7

[ER="gorl: IER= A P R S

Manual Diva Boards

Configuration
The installed board needs to be configured to fit the telephony network.

The configuration manager:

1 fctive Configuration - Dialogic(R) Diva(R) Configuration Manager

File Edit Insert WYiew Tools Help

O & & PO AR AL

Property | Yalue |
Line Type |PDD| of Analog Lines
Country Selection Europe
DEAPI Caller ID {CLIP) OFf

mﬂ: DTMF Collection OFf

Mumber Type ’W
Phone Mumber

Dial Type Tone

Wait for Dial Tone Yes

Connect Timeout 120

Allowed Call Direction Incoming and Cutgoing Calls
Rejection of Incoming Calls | Ignoring

DTMF Parsing CFf

PE¥ Parameters Hide

Analog Off-Hook Speed Calibration on Line Up
% DTMF Clamping OFf
Recording AGC CFf
Dial Pulse Detection Off
Timeout On Silence OFf
ECT Emulation Disabled {Handled by Met...
Limit: Call Rate Off

Configure the line-specific properties here.
Ta assign the configured phone numbers ko the services,
select the bindings between services and boards,

Ready, For more information, please press F1,
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This screenshot has been done for an Analog 2 board.

Ask the telephony provider to know the parameters to set.

Test

Before using Micromedia software, check if the Diva board is in a stand-alone process.

Dialogic (R) DivaiR) Line Test E|

Line Check/Hw' test lF'hl:nne."Laop] CaIITransfel] Fax ] Infarmatiun]

Line Check verifies if the connection wark s properly. Hardware
test is ot supported by this device.

Device

Line Check

Test iz not started

Start

=
EET=N
[

Start Log

Wiew Log

Hardware Test

Hardware Test iz nat supported by thiz device.

Cloze Ajde

Select the correct device in the list.
With no cable plugged in, perform a hardware test if available for the selected device.

Plug the cable (Analog or ISDN line). Then perform a line test to check connectivity.
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To check the answer of the board, you can do a phone loop test. Define the called and calling parties

before running the test.

Dialogic(R) DivaiR) Line Test

or a loop to itzelf.

Line Check/Hw test PhoneLoop CallTran&fer]

Device

The Phone/Loop test perfarms a simple test call to another phone

Fax ] Information ]

Call Settingz
Called Party Mumber

|nlDev 1: Dialogic Diva Analog-2 PCI w1 #10068 Line 1

Calling Party Murmber

[

[ Enable incoming calls (enter your own nurmber for a loopback. test)

Statuz:

Advanced

Call
Clear
Histary

Start Log

el

Wiew Log

Logging

To diagnose a problem, use the diagnostic tool.

Cloze

Aide ‘

Diagnostics

File Edit “iew Tracing Help
ﬂ ? k? L | EHEA X # @ D Trace inactive, no data available.
D Diva Tracing Category jin} | Description
=1-[0 Trace Masks D-Channel o] Displays D-channel data as raw hesx frames.
=+ Drivers [FLayer 1 1 Displays laver 1 state changes,

% Maintx.anance Driver. Call Comments {SIE) C Displays decoded information For signaling frames and states,

% Combined Bofar.d Driver Ovow Laver ] Displays decoded low layer information

% E:EI(\[;\:iliernlport) O network Layer M Displays B-channel establishment and data indication.

= (2 Dislogic Diva Boards O rata Link Error F Displays laver 2 link errars,

Y inalog-2 Pt O riscellaneous 5 Textual information on call states etc,
Oextended 3 Displays module-specific detailed information,
Oe-channel Data B Displays B-channel data as raw hex frames,
O rodulation il Information on modulation and demodulation,
Analog Error t Displays error related to the analog signaling.
Analog R Frames n Displays special received data as raw hex frames,
O analog AECD C Displays the state of the in-band status bits ABCD,
O analog crH 5 Displays received called party information,
O analag Layer 2 % Displays laver 2 infarmation as raw hex Frames,
O analog Recsive Timer r Displays timer information For received events,
O analog Details Displays detailed information,
O analog Transmit Timer Displays information For transmit timer events,
O analog Stakes o Displays information about the various logical states,
O analog Diagnostics 2 Displays diagnostics infarmation,
O analog Hook 3 Displays information about the hook state of each channel,

For Help, press F1

Recorded 0 Bytes
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Select your device in the left tree view.

Select the logs you want in the file. (If you don’t know what to check, check all)
Select the CAPI driver tree view item

Check all.

Then configure the output

- D | Trace inactive, no data available.

I BE 2 = 0OBELHA X e

I:l IZ_)_iva Tracing Category 1 1D ] Description ]
B3 Ece Masks General Logging L ins i
= Drivers )
= Fatal Errars I Confi -
il : : onfiguration
= % Maln‘t:nadnce D:lver. Ervbre E
# % Hombine Bofar. Driver Configuration R Output ] Editar 1
-8 RAS (WAN Miniport) :
. % e Message Decoding %
3 e Verbose Y Enter the location and the name of the files where the race
=) D Dialogic Diva Boards Data Messages 5 information will be saved, Traces can be split into several files.
- H@ snalog-2 PCI w1 #10068 A 9 " In thiz caze an index iz inzerted before the first extension.
Eemory
Synchronization 5 - Outplt Settings -
IO Packets 1
Internal Assignment o Diirectany: ‘_J
Internal States 1
Recovery 2
Buffer Assignment 3 W Use default file names
1 awimum files: 1 _‘J"‘_:'“i
size per file [Khytes] arilimitec
v Ovenwrite existing trace files on start
v Corfitm Delete/Dvensrite

For Help, press F1 L 5 Fvhes A

0K | Ane Lide j-

Now we can start the traces: Press the red circle button.

The traces are now running:

2. Dialogic(R) Diva(R) Diagnostics

File Edit W“iew Tracing Help

E 28 = 0O BHE X u D gt moo T 0 ooy o0 I

[:l Diva Tracing Category | 1D | Descripkion
=[] Trace Hasks General Lagging L Contains information about startup and termination.
=@ givers Fatal Errors F Fatal errors that prevent the driver from working correctly,
M aimbarn anca Mriuar

To stop the traces press the black button.

Press the eye button to show the logs produced. If necessary, send this file to Micromedia support.
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